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Overview

The WebAbacus User Training Workshop is intended to give attendees an overview of the
WebAbacus tool. The course will allow for meaningful interpretation of data presented within
reports. It also covers minimal editing of existing reports, and the creation of reports requiring little
data manipulation.

> Objectives

= To have an understanding of data derived from web source, and the implications for
reporting.

= Allow attendees to feel comfortable with the WebAbacus interface, allow specific data
to be found for a given date or date range.

= Allow attendees to search, and cross-reference the data displayed within WebAbacus.

= Allow the manipulation of existing reports, or the creation of a similar report.

> Includes
= QOverview of default WebAbacus reports
= Searching, and filtering within WebAbacus reports
= Selecting data across date ranges, and creating custom date ranges for re-use.
= Common terminology used within Web Analytics

= Creation of basic reports, transforms, and row masks.

» Excludes
= Complex data manipulation

=  WebAbacus administrative functions

> Prerequisites
= knowledge of target web site

= basic numerical understanding

» Intended for

= People who require an understanding of their web site, such as those in Marketing, or
Content provision.

= The workshop should be suitable for anyone with working knowledge of spreadsheets,
and Internet browsing.

> Duration: One day

> Max People: Six
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Agenda

Morning (09.00 - 12.30)

1. Overview of the Internet’s history
2. Web Terminology and its meaning
3. WebAbacus data processing

4. WebAbacus reporting (front-end) interface
a. Report Listing Area
b. Data selection Area
C. Reporting Area
i. Sites
ii. Date Ranges
iii. Calendar
iv. Filters
v. Configuration
vi. Personal settings

5. How to change personal settings

a. Email address

b. Password

c. Default site / report
d. Help text

6. Run through of the basic reports

7. How to select data for specific dates
a. Selecting an existing Date Range
b. Selecting an ad-hoc date range
¢. Creating a new Date Range

8. How to search
a. Search for a specific Resource
b. Search for a group of similar resources

9. How to filter
a. Single-Click Analysis™ using the ‘Browsers’ report
b. Inverting, and removing a Filter
c. Editing a Filter
d. Saving a Filter
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Afternoon (13.30 - 17.00)

10. How to create a basic ranked report using existing fields

11. How to create a basic category report using existing fields
a. Replicate the ‘All Pages’ report, but with addition of Visits, Visitors, and Page
Impressions percentage.
b. Replicate the ‘Browsers’ report, but add a second category showing

12. How to ‘Edit’ and existing report

a. Direct Edit
b. Copy and Edit

14. How to download reports
a. Import into a spreadsheet
b. Import into a word processing package

15. Summary of session and Questions
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Copyright Notice

(c) 2006 Foviance. All rights reserved, including the right of reproduction in whole or part, in any
form. No part of this document may be reproduced without the express written consent
of Usability Solutions Ltd.

Contact Details

If you have any queries regarding this document please contact:
Sean Burton

Foviance

14 Bonhill Street
London

EC2A 4BX.

Telephone: +44 (0)8450 546563
Fax: +44 (0)8450 546501

Email Address: sean.burton@foviance.com
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